ARICO

Date: September 01st, 2026
Ngay 01 thdang 09 ndm 2026

Dear Valued Customers,
Kinh gwi: Quy Khdch hang, Quy Déi tdc,

First and foremost, we would like to express our sincere gratitude for your continued trust and
support for Asia Refrigeration Industry Joint Stock Company (ARICO).

Loi dau tién, Cong ty C8 phdn Ky Nghé Lanh A Chdu (ARICO) xin trdn trong cdm on sw tin twéng,
hop tdc va dong hanh cia Quy Khdch hang, Quy Péi tdc trong subt thoi gian vira qua.

As part of our efforts to strengthen the manufacturing capabilities for Hoshizaki products in
Vietnam and enhance our brand presence, we are pleased to announce that ASIA
REFRIGERATION INDUSTRY JOINT STOCK COMPANY, as a member of the Hoshizaki Group,
will change its corporate name. ;

Nhdm tdng cwong ndng lwe sdn xudt cdc sdén phdm mang thwong hiéu Hoshizaki tai Viét Nam va
dong thoi ndng cao sw hién dién ciia thwong hiéu Hoshizaki trén thi trudng, chiing téi xin trdn
trong théng bdo: CONG TY CO PHAN KY NGHE LANH A CHAU, thanh vién Tap doan Hoshizaki, sé
chinh thitc thay déi tén doanh nghiép. Cu thé nhw sau:

The English name will be:
Tén tiéng Anh mdi sé la:

HOSHIZAKI VIETNAM MANUFACTURING CORPORATION

The official Viethamese name will be:
Tén tiéng Viét chinh thikc sé la:

CONG TY CO PHAN HOSHIZAKI MANUFACTURING VIET NAM

This name change reflects our strategic decision to emphasize our role as a manufacturing hub
in Southeast Asia within the Hoshizaki Group, while aligning our local identity with the global
brand.

Ddy khong chi la mét sw thay doéi tén, ma thé hién dinh hwéng chién lwoc ctlia Céng ty trong viéc
khdng dinh vai tro la trung tdm sdn xudt ctia Tdp doan Hoshizaki tai khu virc Péng Nam A, dong
thoi théng nhdt hinh dnh nhdn dién tai Viét Nam véi thwong hiéu toan cdu Hoshizaki.

The new name clearly communicates that we are an integrated manufacturing company
producing high-quality products right here in Vietnam.

Tén goi mdi ciing truyén tdi ré rang rdng chiing téi la m@t doanh nghiép sdn xudt tich hop, truc
tiép sdn xudt cdc san phdm chdt long cao ngay tai Viét Nam.
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Key Points to Note:
Mét sé ndi dung xin théng bdo dén Quy Khdch hang, Quy Péi tdc

1. No change in legal status or management

Khéng thay ddi tw cdach phdp ly va bé mdy qudn ly

We became a member of the Hoshizaki Group in 2025, and this name change is intended to
more clearly define our role within the Group.

There are no changes to our management structure.

Cdng ty chiing tdi dd tré thanh thanh vién ciia Tdp doan Hoshizaki tir ndm 2025, va viéc thay déi
tén doanh nghiép ldn nay nhdam xdc dinh ré hon vai tre ctia Céng ty trong Tdp doan.

Viéc doi tén khéng lam thay déi cdu triic qudn Iy ctlia Cong ty.

2. No change in business operations '

Khéng thay déi hoat déng kinh doanh ctia Céng ty

Our commitment to product quality, service excellence and customer support remains
unchanged

Céng ty van duy tri va cam két cung cdp sdn phdm, dich vu, hé tro khdch hang véi chét lwong, tiéu
chudn va tinh thdn phuc vu nhw trwéc day.

3. ARICO logo will continue to be used alongside the Hoshizaki penguin logo

Logo ARICO sé tiép tuc dworc siv dung song song véi logo chim cdnh cut ciia Hoshizaki

For our traditional industrial refrigeration business, nothing changes.

For Hoshizaki-branded commercial refrlgeratlon products, we will adopt the penguin logo for
sales and branding.

Déi véi linh vure lanh c6ng nghiép truyén théng, thwong hiéu va logo ARICO van dwoc duy tri nhw
hién nay.

Déi véi cdc sdn phdm lanh thwong mai mang thwo*ng hiéu Hoshizaki, Cong ty sé st dung logo
chim cdnh cut trong hoat déng déng kinh doanh va nhdn dién thwong hiéu theo dinh hwdéng
chung cta tdp doan.

4. No change in point of contact

Khéng thay déi cdc ddu méi lién hé

All existing contracts, agreements, and bank account details remain valid.

Should any administrative changes be required, we will notify you separately.

Tdt cd cdc hop dong, théa thudn, giao dich va théng tin tai khodn ngdn hang hién hanh ctia Céng
ty van tiép tuc cé hiéu luc.

Trwdng hop phdt sinh bdt ky thay déi hanh chinh nao lién quan, chitng tdi sé cé théng bdo riéng
dén Quy Khdch hang, Quy Déi tdc bang vdn bdn.

Effective Date - According to the 13th amendment of the Enterprise Registration Certificate,
the company name changes officially took effect on August 14, 2026.

Thei diém c6 hiéu lwc - Theo Gidy chitng nhédn ddng ky doanh nghiép ddng ky thay déi lin thi
13, viéc thay ddi tén doanh nghiép chinh thikc cé hiéu lwc tir ngay 14 thdng 08 ndm 2026.
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We are confident that this change will further strengthen our manufacturing foundation and
reinforce our long-term commitment to the Vietnamese market.

Chiing téi tin twdng rdng, sw thay déi nay sé tiép tuc cing c6 nén tdng sdn xudt, khdng dinh cam
két ddu tw tai thi trwong Viét Nam.

By combining Hoshizaki Group's global technological expertise with ARICO's local
manufacturing know-how, we will be able to deliver even higher quality and more reliable
products with stable supply.

Véi sw két hO'p gitka ndng lwc cong nghé toan cdu cia Tdp doan Hoshizaki va kinh nghiém sdn
xudt thuwc tién clia ARICO tai Viét Nam, chitng téi ky vong sé mang dén cdc sdn phdm cé chdt
lwong cao hon, dj tin cdy tot hon va ngudn cung 6n dinh hon.

Rest assured, we will continue serving the industrial refrigeration market and providing the
same services as before, such as refrigeration system contracting, and the supply an
installation of freezers and cold storage facilities for food preservation.

Dodng thoi, Cong ty van tiép tuc phuc vu thi trudng lanh céng nghiép nhw truwée ddy, bao gbm cdc\;
hoat déng nhuw: thi céng hé thong lanh, cung cdp va ldp ddt mdy cdp dbéng, kho lanh bdo qudn
thwe phdm va cdc gidi phdp lién quan. :

We firmly believe this will allow us to provide better service to our valued customers.
Chiing téi tin twéng rang, sw thay ddi nay sé gitip Céng ty phuc vu Quy Khdch hang, Quy Péi tdc
ngay cang tét hon.

Should you have any questions or concerns, please do not hesitate to contact us at the
following:
Moi chi tiét cdn trao dbi, xin vui long lién hé:

Contact Person: Huynh Khoi Binh - Director
Nguwei lién hé: Ong Huynh Khoi Binh - Gidm déc
Phone: +84 909 565 357 | E-mail: binhhk@arico.com.vn

We sincerely appreciate your continued patronage and look forward to serving you even better
in the future. ‘

Cdng ty chiing tdi trdn trong cdm on sw ting hé va hop tdc quy bdu ctia Quy Khdch hang, Quy Déi
tdc, va rdt mong tiép tuc nhdn dworc sw dong hanh trong thoi gian toi.

Yours sincerely,
Trdn trong théng bdo,




